
 
 

DP World App Privacy Policy  
 
1. Introduction and scope 

 

This Privacy Policy describes Our policies and procedures on the collection, use and disclosure of 

your information when you use the application and tells you about your privacy rights. 

 

We use Your Personal data to provide and improve the Service. By using the Service, you agree to 

the collection and use of information in accordance with this Privacy Policy. 

 
DP World is made up of different legal entities. When we mention "DP World", “our” or “we” in this 

notice, we are referring to the company in the DP World Group that is responsible for processing 

your personal information as your employer if you are an employee. 

 
2. Collecting and Using Your Personal Data 
 
Personal Data  
 

While using DP World App, we may ask you to provide us with certain personally identifiable  

information that can be used to contact or identify you. Personally identifiable information  

may include, but is not limited to: 

 
• Personal identifiers/details – your name, role, which location you work from and department. 

 

• Authentication information – your Username and password. 

 

• Contact information – your business email address and business mobile and phone numbers. 

 

• App adoption metrics – confirmation that you have downloaded DP WORLD App. 

 
Usage Data  
 

Usage Data is collected automatically when using the Service. When You access the App through a 

mobile device, we may collect certain information automatically, including, but not limited to, the type 

of mobile device You use, your mobile device unique ID, the IP address of Your mobile device, your 

mobile operating system, the type of mobile Internet browser You use, unique device identifiers and 

other diagnostic data. 

 

Information Collected while Using the Application 

 

While using Our Application, to provide features of Our Application, we may collect, with Your prior 

permission: 

 

• Information regarding your location 

 

We use this information to provide features of Our Service, to improve and customize Our Service. 

The information may be uploaded to the Company's servers and/or a Service Provider's server or it 

may be simply stored on Your device.  

 

You can enable or disable access to this information at any time, through Your Device settings. 

 
3. Use of your personal information 

 
We use your personal information in DP WORLD App in line with our legitimate interests in 

managing our business, confirming your identity when you access DP WORLD App so we can keep 

it secure, monitor how many people have downloaded DP WORLD App, enabling DP World 



colleagues to access business contact information, keep colleagues up to date with DP World news 

and announcements and give/receive feedback. 

 

We may share Your personal information in the following situations: 

 

- With Service Providers: We may share Your personal information with Service Providers to 

monitor and analyze the use of our Service, to contact You. 

 

- With Affiliates: We may share Your information with Our affiliates, in which case we will require 

those affiliates to honor this Privacy Policy. Affiliates include Our parent company and any other 

subsidiaries, joint venture partners or other companies that We control or that are under 

common control with Us. 

 
- With other users: when You share personal information or otherwise interact in the public 

areas with other users, such information may be viewed by all users and may be publicly 

distributed outside. 

 
- With Your consent: We may disclose Your personal information for any other purpose with 

Your consent. 

 
4. Data retention 

 

We keep your personal information on DP WORLD App for as long as you remain an employee of 

DP World, after which your personal information will be no longer available on the app. 

 

5.   Disclosure of Your Personal Data 
 
Business Transactions 

If the Company is involved in a merger, acquisition or asset sale, Your Personal Data may be  

transferred. We will provide notice before Your Personal Data is transferred and becomes  

subject to a different Privacy Policy. 

 

Law enforcement 

Under certain circumstances, the Company may be required to disclose Your Personal Data  

if required to do so by law or in response to valid requests by public authorities (e.g; a court  

or a government agency). 

 

Other legal requirements 

The Company may disclose Your Personal Data in the good faith belief that such action is  

necessary to: 

 

• Comply with a legal obligation 

• Protect and defend the rights or property of the Company 

• Prevent or investigate possible wrongdoing in connection with the Service 

• Protect the personal safety of Users of the Service  

• Protect against legal liability 

 

 
6. Your rights 

 

In certain circumstances, you have the following rights under data protection laws in relation to 

your personal information: 

 

• Right to access your personal information 
 

• Right of data portability 
 

• Right of rectification or erasure of your personal information 
 

• Right to restriction of the use of your personal information 
 

• Right to object to the use of your personal information 
 

• Right to complain to us or your data protection regulator 



 

You can exercise any of these rights at any time by contacting us at the details below. 

 

 
7. Contact us 

 

If you have any questions about this privacy policy, please contact us on  

Email: (DPWJED.IT.Development.Group@dpworld.com 

Tel # 6270080 

 

 

8. Changes to this privacy policy 

 

We keep this privacy policy under regular review, and it may change. If it does, these changes will 

be posted on this page with the ‘Last updated’ date and where material, you’ll be notified about 

them when you next start the app. 
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